Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

' ‘ Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref No.: Date: 15/09/2021

OFFICE ORDER

This is to inform all the faculty, students and staff that with reference to the Gazette of India, vide No:
DL-(N)-04/0007/2003-05 Dated March 23, 2013. Grievance redress mechanism committee of our
institute is reconstituted with the following members to address the grievances posted by stake holders of
the organization for the A.Y 2021-22.

Sr. No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Miss. H. N. Khan Assistant Professor Member

6 Dr. P. A. Kambale Assistant Professor Member

7 Ms. Nita Nimbekar Assistant Professor Member

8 Ms. K. V. Parchande Assistant Professor Member

OBJECTIVES OF THE COMMITTEE
1. To ensure a fair, impartial and consistent mechanism for redressal of varied issues faced by the

Stakeholders.
2. To uphold the dignity of the organization by promoting cordial Student-Student relationship, Student-

teacher relationship, teacher-teacher relationship.

3. To develop a responsive and accountable attitude among the stakeholders, thereby maintaining a
harmonious atmosphere in the College campus.

4. To ensure that grievances are resolved promptly, objectively and with sensitivity and in Complete
confidentiality.

5. To ensure that the views of each grievant and respondent are respected and that any party to a
Grievance is neither discriminated against nor victimized.

6. To advise stakeholders to respect the right and dignity of one another, and not to behave in a vindictive
manner towards any of them for any reason.

7. Online grievance through mail id: sssicop@gmail.com

ROLES & RESPONSIBILITIES OF THE COMMITTEE:

1. The Committee will address the various grievance posted by all stake holders of the organization on
various issues.

2. The Committee will work in line with the guidelines given by the university grants commission and
gazette of India.

3. The committee will conduct the regular meetings once in a month to discuss the various grievances
posted during that period.

4. The grievances received must be addressed by the committee as soon as possible.
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 15/09/2021

CIRCULAR

This is to inform the students of all departments, regarding grievance redressal box is open to all
the accusation, redressal of student ragging cases and sexual harassment etc. On 18/09/2021 at
01:30 PM, grievance boxes will be opened in the presence of principal and Coordinator. All
members are requested to attend meeting.
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

The grievance boxes in the campus are opened on 18/09/2021 in presence of the
following members.

1. Chairman-Dr. Prakash Katakam, Principal
2. Coordinator- Mr. Jameel Ahmed, Assistant Professor

After Opening the grievance boxes, the total grievances received are found to be "1"
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 18/09/2021

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 18/09/2021

A meeting was held on 18/09/2021 with all the members of grievance redressal
mechanism committee.

The following members were present:

Sr. No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Miss. H. N. Khan Assistant Professor Member

6 Dr. P. A. Kambale Assistant Professor Member

i Ms. Nita Nimbekar Assistant Professor Member

8 Ms. K. V. Parchande Assistant Professor Member

Agenda of the Meeting:

To bear and address the Grievances received from the grievance boxes on 18/09/2021

Grievance received: A total of "1" grievances were received from the Grievance boxes. The
committee called all the aggrieved stake holders one by one to discuss about the grievances posted.
After bearing all the grievances from the stake holders, with due discussion with all committee
members, committee feels that "1" Grievances are acceptable grievances and accepted for redressal of
grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

Sr. No Grievance received on Brief description of grievance Remarks
1 18/09/2021 To conduct online sessional exams Accepted
Coordipator
()

GRIEVANCE REDRESSAL COMMITTEE
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

< Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 19/03/2022

CIRCULAR

This is to inform the students of all departments regarding grievance redressal box: is open to all
the accusation, redressal of student ragging cases and sexual harassment etc. On 21/03/2022 at
11:00 AM, grievance boxes will be opened in the presence of principal and Coordinator. All
members are requested to attend meeting.
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Report of Opening Grievance Boxes in the Campus

The grievance boxes in the campus are opened on 21/03/2022 in presence of the
following members.

1. Chairman-Dr. Prakash Katakam, Principal
2. Coordinator- Mr. Jameel Ahmed, Assistant Professor

After Opening the grievance boxes, the total grievances received are found to be "1"

l LS

W Principal
Indira Cotiegs of Pharmacy

] ’nﬁ' PR N0
Vishnupuri, Nancseo.




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

e Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 21/03/2022

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 21/03/2022

A meeting was held on 21/03/2022 with all the members of grievance redressal
mechanism committee.

The following members were present:

Sr. No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

S Miss. H. N. Khan Assistant Professor Member

6 Dr. P. A. Kambale Assistant Professor Member

7 Ms. Nita Nimbekar Assistant Professor Member

8 Ms. K. V. Parchande Assistant Professor Member

Agenda of the Meeting:

To bear and address the Grievances received from the grievance boxes on 21/03/2022

Grievance received: A total of "1" grievances were received from the Grievance boxes. The
committee called all the aggrieved stake holders one by one to discuss about the grievances posted.
After bearing all the grievances from the stake holders, with due discussion with all committee
members, committee feels that "1" Grievances are acceptable grievances and accepted for redressal of
grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

Sr. No Grievance received on Brief description of grievance Remarks
1 21/03/2022 Request to repair the benches as they are Accepted
damaged
Coordinator
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

' Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref No.: Date: 15/01/2021

OFFICE ORDER

This is to inform all the faculty, students and staff that with reference to the Gazette of India, vide No:
DL-(N)-04/0007/2003-05 Dated March 23, 2013. Grievance redress mechanism committee of our
institute is reconstituted with the following members to address the grievances posted by stake holders of
the organization for the A.Y 2020-21.

Sr.No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Miss. H. N. Khan Assistant Professor Member

6 Dr. P. A. Kambale Assistant Professor Member

7 Ms. Nita Nimbekar Assistant Professor Member

8 Ms. K. V. Parchande Assistant Professor Member

OBJECTIVES OF THE COMMITTEE

1. To ensure a fair, impartial and consistent mechanism for redressal of varied issues faced by the
Stakeholders.

2. To uphold the dignity of the organization by promoting cordial Student-Student relationship, Student-
teacher relationship, teacher-teacher relationship.

3. To develop a responsive and accountable attitude among the stakeholders, thereby maintaining a
harmonious atmosphere in the College campus.

4. To ensure that grievances are resolved promptly, objectively and with sensitivity and in Complete

confidentiality.

5. To ensure that the views of each grievant and respondent are respected and that any party to a
Grievance is neither discriminated against nor victimized.

6. To advise stakeholders to respect the right and dignity of one another, and not to behave in a vindictive
manner towards any of them for any reason.

7. Online grievance through mail id: sssicop@gmail.com
ROLES & RESPONSIBILITIES OF THE COMMITTEE:

1. The Committee will address the various grievance posted by all stake holders of the organization on
various issues.

2. The Committee will work in line with the guidelines given by the university grants commission and
gazette of India.

3. The committee will conduct the regular meetings once in a month to discuss the various grievances
posted during that period.

4. The grievances received must be addressed by the committee as soon as possible.
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY |

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 15/01/2021

CIRCULAR

This is to inform the students of all departments, regarding grievance redressal box is open to all
the accusation, redressal of student ragging cases and sexual harassment etc. On 17/01/2021 at
01:00 PM, grievance boxes will be opened in the presence of principal and Coordinator. All
members are requested to attend meeting.
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

The grievance boxes in the campus are opened on 17/01/2021 in presence of the
following members. .

1. Chairman-Dr. Prakash Katakam, Principal
2. Coordinator- Jameel Ahmed, Assistant Professor

After Opening the grievance boxes, the total grievances received are found to be "2"
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

L Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 17/01/2021

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 17/01/2021

A meeting was held on 17/01/2021 with all the members of grievance redressal
mechanism committee.

The following members were present:

Sr.No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Miss. H. N. Khan Assistant Professor Member

6 Dr. P. A. Kambale Assistant Professor Member

7 Ms. Nita Nimbekar Assistant Professor Member

8 Ms. K. V. Parchande Assistant Professor Member

Agenda of the Meeting:

To bear and address the Grievances received from the grievance boxes on 17/01/2021

Grievance received: A total of "2" grievances were received from the Grievance boxes. The
committee called all the aggrieved stake holders one by one to discuss about the grievances posted.
After bearing all the grievances from the stake holders, with due discussion with all committee
members, committee feels that "2" Grievances are acceptable grievances and accepted for redressal of
grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

Sr. No Grievance received on Brief description of grievance Remarks
1 17/01/2021 To maintain proper hygiene in class Accepted
room
2 17/01/2021 To Maintain proper distance in benches Accepted
Coordinator
Q

GRIEVANCE REDRESSAL COMMITTEE




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

= Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 19/08/2021

CIRCULAR

This is to inform the students of all departments regarding grievance redressal box: is open to all
the accusation, redressal of student ragging cases and sexual harassment etc. On 21/08/2021 at
11:00 AM, grievance boxes will be opened in the presence of principal and Coordinator. All
members are requested to attend meeting.
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Report of Opening Grievance Boxes in the Campus

The grievance boxes in the campus are opened on 21/08/2021 in presence of the
following members.

1. Chairman-Dr. Prakash Katakam, Principal
2. Coordinator- Mr. Jameel Ahmed, Assistant Professor

After Opening the grievance boxes, the total grievances received are found to be "1"




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

' ' Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 21/08/2021

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 21/08/2021

A meeting was held on 21/08/2021 with all the members of grievance redressal
mechanism committee.

The following members were present:

Sr. No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Miss. H. N. Khan Assistant Professor Member

6 Dr. P. A. Kambale Assistant Professor Member

7 Ms. Nita Nimbekar Assistant Professor Member

8 Ms. K. V. Parchande Assistant Professor Member

Agenda of the Meeting:

To bear and address the Grievances received from the grievance boxes on 20/07/2021

Grievance received: A total of "1" grievances were received from the Grievance boxes. The
committee called all the aggrieved stake holders one by one to discuss about the grievances posted.
After bearing all the grievances from the stake holders, with due discussion with all committee
members, committee feels that "1" Grievances are acceptable grievances and accepted for redressal of

gri

evances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

Sr. No Grievance received on Brief description of grievance Remarks
1 21/08/2021 To Conduct extra online lectures Accepted
Coordinator
@

GRIEVANCE REDRESSAL COMMITTEE




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY |

‘ Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref No.: Date: 16/08/2019

OFFICE ORDER

This is to inform all the faculty, students and staff that with reference to the Gazette of India, vide No:
DL-(N)-04/0007/2003-05 Dated March 23, 2013. Grievance redress mechanism committee of our
institute is reconstituted with the following members to address the grievances posted by stake holders of
the organization for the A.Y 2019-20.

Sr. No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

S Mt P. P. Wankhade Assistant Professor Member

6 Miss H. N. Khan Assistant Professor Member

7 Miss N. V. Ghule Assistant Professor Member

8 Mr. P. N. Muli Assistant Professor Member

OBJECTIVES OF THE COMMITTEE
1. To ensure a fair, impartial and consistent mechanism for redressal of varied issues faced by the

Stakeholders.

2. To uphold the dignity of the organization by promoting cordial Student-Student relationship, Student-
teacher relationship, teacher-teacher relationship.

3. To develop a responsive and accountable attitude among the stakeholders, thereby maintaining a
harmonious atmosphere in the College campus.

4. To ensure that grievances are resolved promptly, objectively and with sensitivity and in Complete
confidentiality. :

5. To ensure that the views of each grievant and respondent are respected and that any party to a
Grievance is neither discriminated against nor victimized.

6. To advise stakeholders to respect the right and dignity of one another, and not to behave in a vindictive
manner towards any of them for any reason.

7. Online grievance through mail id: sssicop@gmail.com
ROLES & RESPONSIBILITIES OF THE COMMITTEE:

1. The Committee will address the various grievance posted by all stake holders of the organization on
various issues.

2. The Committee will work in line with the guidelines given by the university grants commission and
gazette of India.

3. The committee will conduct the regular meetings once in a month to discuss the various grievances
posted during that period.

4. The grievances received must be addressed by the committee as soon as possible.
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Sahayog Sevabhavi Sanstha’s

s Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref No: Date: 16/08/2019

CIRCULAR

This is to inform the students of all departments, regarding grievance redressal box is open to all
the accusation, redressal of student ragging cases and sexual harassment etc. On 18/08/2019 at
01:30 PM, grievance boxes will be opened in the presence of principal and Coordinator. All
members are requested to attend meeting.
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY m

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Report of Opening Grievance Boxes in the Campus

The grievance boxes in the campus are opened on 18/08/2019 in presence of the
following members.

1. Chairman-Dr. Prakash Katakam, Principal
2. Coordinator- Jameel Ahmed, Assistant Professor

After Opening the grievance boxes, the total grievances received are found to be "1"




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

e Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date:18/08/2019

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 18/08/2019

A meeting was held on 18/08/2019 with all the members of grievance redressal
mechanism committee.

The following members were present:

Sr. No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Mt P. P. Wankhade Assistant Professor Member

6 Miss H. N. Khan Assistant Professor Member

7 Miss N. V. Ghule Assistant Professor Member

8 Mr. P. N. Muli Assistant Professor Member

Agenda of the Meeting:

To bear and address the Grievances received from the grievance boxes on 18/08/2019

Grievance received: A total of "1" grievances were received from the Grievance boxes. The
committee called all the aggrieved stake holders one by one to discuss about the grievances posted.
After bearing all the grievances from the stake holders, with due discussion with all committee
members, committee feels that "1" Grievances are acceptable grievances and accepted for redressal of
grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

Sr. No Grievance received on Brief description of grievance Remarks
1 18/08/2019 To availability of volleyball ground Accepted
Coordinator

GRIEVANCE REDRESSAL COMMITTEE
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Sahayog Sevabhavi Sanstha’s

\J’. !
INDIRA COLLEGE OF PHARMACY %5

e Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 19/03/2020

CIRCULAR

This is to inform the students of all departments regarding grievance redressal box: is open to all
the accusation, redressal of student ragging cases and sexual harassment etc. On 21/03/2020 at
11:00 AM, grievance boxes will be opened in the presence of principal and Coordinator. All
members are requested to attend meeting.
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Report of Opening Grievance Boxes in the Campus

The grievance boxes in the campus are opened on 21/03/2020 in presence of the
following members.

1. Chairman-Dr. Prakash Katakam, Principal
2. Coordinator- Mr. Jameel Ahmed, Assistant Professor

After Opening the grievance boxes, the total grievances received are found to be "0"
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Lo Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)

RefNo: Date:

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 21/03/2020

A meeting was held on 21/03/2020 with all the members of grievance redressal
mechanism committee.

The following members were present:

Sr. No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Mt P. P. Wankhade Assistant Professor Member

6 Miss H. N. Khan Assistant Professor Member

7 Miss N. V. Ghule Assistant Professor Member

8 Mr. P. N. Muli Assistant Professor Member

Agenda of the Meeting:

To bear and address the Grievances received from the grievance boxes on 21/03/2020

Grievance received: A total of "0" grievances were received from the Grievance boxes. The
committee called all the aggrieved stake holders one by one to discuss about the grievances posted.
After bearing all the grievances from the stake holders, with due discussion with all committee
members, committee feels that "0" Grievances are acceptable grievances and accepted for redressal of
grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

Sr. No Grievance received on Brief description of grievance Remarks
1 21/03/2020 Nil Nil
Coordinator
2

GRIEVANCE REDRESSAL COMMITTEE
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

= Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref No.: Date: 10/08/2018

OFFICE ORDER

This is to inform all the faculty, students and staff that with reference to the Gazette of India, vide No:
DL-(N)-04/0007/2003-05 Dated March 23, 2013. Grievance redress mechanism committee of our
institute is reconstituted with the following members to address the grievances posted by stake holders of
the organization for the A.Y 2018-19.

Sr.No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

S Miss. H. N. Khan Assistant Professor Member

6 Mr. Muli P. N. Assistant Professor Member

7 Ms. Joshi S. C Assistant Professor Member

8 Ms. S. A. Bhagat Assistant Professor Member

OBJECTIVES OF THE COMMITTEE

1. To ensure a fair, impartial and consistent mechanism for redressal of varied issues faced by the
Stakeholders.

2. To uphold the dignity of the organization by promoting cordial Student-Student relationship, Student-
teacher relationship, teacher-teacher relationship.

3. To develop a responsive and accountable attitude among the stakeholders, thereby maintaining a
harmonious atmosphere in the College campus.

4. To ensure that grievances are resolved promptly, objectively and with sensitivity and in Complete
confidentiality.

5. To ensure that the views of each grievant and respondent are respected and that any party to a
Grievance is neither discriminated against nor victimized.

6. To advise stakeholders to respect the right and dignity of one another, and not to behave in a vindictive
manner towards any of them for any reason.

7. Online grievance through mail id: sssicop@gmail.com
ROLES & RESPONSIBILITIES OF THE COMMITTEE:

1. The Committee will address the various grievance posted by all stake holders of the organization on
various issues.

2. The Committee will work in line with the guidelines given by the university grants commission and
gazette of India.

3. The committee will conduct the regular meetings once in a month to discuss the various grievances
posted during that period.

4. The grievances received must be addressed by the committee as soon as possible.
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Lo Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 10/08/2018

CIRCULAR

This is to inform the students of all departments, regarding grievance redressal box is open to all
the accusation, redressal of student ragging cases and sexual harassment etc. On 12/08/2018 at
12:30 PM, grievance boxes will be opened in the presence of principal and Coordinator. All
members are requested to attend meeting.

Principal

Princ ipal




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Report of Opening Grievance Boxes in the Campus

The grievance boxes in the campus are opened on 12/08/2018 in presence of the
following members.

1. Chairman-Dr. Prakash Katakam, Principal
2. Coordinator- Jameel Ahmed, Assistant Professor

After Opening the grievance boxes, the total grievances received are found to be "0"
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

e Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 12/08/2018

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 12/08/2018

A meeting was held on 12/08/2018 with all the members of grievance redressal
mechanism committee.

The following members were present:

Sr.No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Miss. H. N. Khan Assistant Professor Member

6 Mr. Muli P. N. Assistant Professor Member

7 Ms. Joshi S. C Assistant Professor Member

8 Ms. S. A. Bhagat Assistant Professor Member

Agenda of the Meeting:

To bear and address the Grievances received from the grievance boxes on 12/08/2018

Grievance received: A total of "0" grievances were received from the Grievance boxes. The
committee called all the aggrieved stake holders one by one to discuss about the grievances posted.
After bearing all the grievances from the stake holders, with due discussion with all committee
members, committee feels that "0" Grievances are acceptable grievances and accepted for redressal of
grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

Sr. No Grievance received on Brief description of grievance Remarks

1 12/08/2018 Nil Nil

Coordinator
LA G é

GRIEVANCE REDRESSAL COMMITTEE




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

' Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 26/03/2019

CIRCULAR

This is to inform the students of all departments regarding grievance redressal box: is open to all
the accusation, redressal of student ragging cases and sexual harassment etc. On 28/03/2019 at
10:30 AM, grievance boxes will be opened in the presence of principal and Coordinator. All
members are requested to attend meeting.
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Report of Opening Grievance Boxes in the Campus

The grievance boxes in the campus are opened on 28/03/2019 in presence of the
following members.

1. Chairman-Dr. Prakash Katakam, Principal
2. Coordinator- Mr. Jameel Ahmed, Assistant Professor

After Opening the grievance boxes, the total grievances received are found to be "1"




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 28/03/2019

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 28/03/2019

A meeting was held on 28/03/2019 with all the members of grievance redressal
mechanism committee.

The following members were present:

Sr. No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Miss. H. N. Khan Assistant Professor Member

6 Mr. Muli P. N. Assistant Professor Member

7 Ms. Joshi S. C Assistant Professor Member

8 Ms. S. A. Bhagat Assistant Professor Member

Agenda of the Meeting:

To bear and address the Grievances received from the grievance boxes on 28/03/2019

Grievance received: A total of "1" grievances were received from the Grievance boxes. The
committee called all the aggrieved stake holders one by one to discuss about the grievances posted.
After bearing all the grievances from the stake holders, with due discussion with all committee
members, committee feels that "1" Grievances are acceptable grievances and accepted for redressal of
grievances as soon as possible. '

The list of grievances accepted for redressal are appended below with details.

Sr. No Grievance received on Brief description of grievance Remarks
1 28/03/2019 To extend library time up to 07: 00 PM | Accepted
Coordinator
2
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

e Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded. )
Ref No.: ’ Date: 25/07/2017

OFFICE ORDER

This is to inform all the faculty, students and staff that with reference to the Gazette of India, vide No:
DL-(N)-04/0007/2003-05 Dated March 23, 2013. Grievance redress mechanism committee of our
institute is reconstituted with the following members to address the grievances posted by stake holders of
the organization for the A.Y 2017-18.

Sr. No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Mr. P. P. Wankhade Assistant Professor Member

6 Ms. V. S. Kadam Assistant Professor Member

7 Mr. P. N. Muli Assistant Professor Member

8 Ms. S. C. Joshi Assistant Professor Member

OBJECTIVES OF THE COMMITTEE
1. To ensure a fair, impartial and consistent mechanism for redressal of varied issues faced by the

Stakeholders.

2. To uphold the dignity of the organization by promoting cordial Student-Student relationship, Student-
teacher relationship, teacher-teacher relationship.

3. To develop a responsive and accountable attitude among the stakeholders, thereby maintaining a
harmonious atmosphere in the College campus.

4. To ensure that grievances are resolved promptly, objectively and with sensitivity and in Complete
confidentiality.

5. To ensure that the views of each grievant and respondent are respected and that any party to a
Grievance is neither discriminated against nor victimized.

6. To advise stakeholders to respect the right and dignity of one another, and not to behave in a vindictive
manner towards any of them for any reason.

7. Online grievance through mail id: sssicop@gmail.com
ROLES & RESPONSIBILITIES OF THE COMMITTEE:

1. The Committee will address the various grievance posted by all stake holders of the organization on
various issues.

2. The Committee will work in line with the guidelines given by the university grants commission and
gazette of India.

3. The committee will conduct the regular meetings once in a month to discuss the various grievances
posted during that period.

4. The grievances received must be addressed by the committee as soon as possible.




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

e Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 25/07/2017

CIRCULAR

This is to inform the students of all departments, regarding grievance redressal box is open to all
the accusation, redressal of student ragging cases and sexual harassment etc. On 28/07/2017 at
10:30 AM, grievance boxes will be opened in the presence of principal and Coordinator. All
members are requested to attend meeting.

& §
W p pesine

|nd§5‘: Coilegs ot ("; 2rmacy
Vishnusudd, Handed-0B.




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

: Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Report of Opening Grievance Boxes in the Campus

The grievance boxes in the campus are opened on 28/07/2017 in presence of the
following members.

1. Chairman-Dr. Prakash Katakam, Principal
2. Coordinator- Jameel Ahmed, Assistant Professor

After Opening the grievance boxes, the total grievances received are found to be "1"




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

- Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 28/07/2017

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 28/07/2017

A meeting was held on 28/07/2017 with all the members of grievance redressal
mechanism committee.

The following members were present:

Sr. No Name Designation Category
1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Mr. P. P. Wankhade Assistant Professor Member

6 Ms. V. S. Kadam Assistant Professor Member

7 Mr. P. N. Muli Assistant Professor Member

8 Ms. S. C. Joshi Assistant Professor Member

Agenda of the Meeting:

To bear and address the Grievances received from the grievance boxes on 28/07/2017

Grievance received: A total of "1" grievances were received from the Grievance boxes. The
committee called all the aggrieved stake holders one by one to discuss about the grievances posted.
After bearing all the grievances from the stake holders, with due discussion with all committee
members, committee feels that "1" Grievances are acceptable grievances and accepted for redressal of
grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

Sr. No Grievance received on Brief description of grievance Remarks
1 28/07/2017 To give permission for wearing civil Accepted
dress Wednesday and Saturday

Coordinator
)
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

L Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 22/03/2018

CIRCULAR

This is to inform the students of all departments regarding grievance redressal box: is open to all
the accusation, redressal of student ragging cases and sexual harassment etc. On 24/03/2018 at
02:30 PM, grievance boxes will be opened in the presence of principal and Coordinator. All
members are requested to attend meeting.
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Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Report of Opening Grievance Boxes in the Campus

The grievance boxes in the campus are opened on 24/03/2018 in presence of the following
members.

1. Chairman-Dr. Prakash Katakam, Principal
2. Coordinator- Mr. Jameel Ahmed, Assistant Professor

After Opening the grievance boxes, the total grievances received are found to be "1"




Sahayog Sevabhavi Sanstha’s

INDIRA COLLEGE OF PHARMACY

e Sahayog Educational Campus, Vishnupuri, Nanded-431606
(Approved by PCI, New Delhi, Recognized by Govt. of Maharashtra & Affiliated to SRTMU, Nanded.)
Ref.No: Date: 24/03/2018

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 24/03/2018

A meeting was held on 24/03/2018 with all the members of grievance redressal
mechanism committee.

The following members were present:

Sr. No | Name Designation Category

1 Dr. Prakash Katakam Principal Chairman

2 Mr. Jameel Ahmed Assistant Professor Coordinator
3 Mr. S. B. Jadhav Assistant Professor Member

4 Mr. Md. Zameeruddin Assistant Professor Member

5 Mr. P. P. Wankhade Assistant Professor Member

6 Ms. V. S. Kadam Assistant Professor Member

7 Mr. P. N. Muli Assistant Professor Member

8 Ms. S. C. Joshi Assistant Professor Member

Agenda of the Meeting:

To bear and address the Grievances received from the grievance boxes on 24/03/2018

Grievance received: A total of "1" grievances were received from the Grievance boxes. The
committee called all the aggrieved stake holders one by one to discuss about the grievances posted.
After bearing all the grievances from the stake holders, with due discussion with all committee
members, committee feels that "1" Grievances are acceptable grievances and accepted for redressal of
grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

Sr. No Grievance received on Brief description of grievance Remarks
1 24/03/2018 To extend library time up to two hours | Accepted
in examination period ’

Coordglator
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